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Executive

The Apple Macintosh User Group of Hamilton is a non-profit 
organization that meets informally at 6:30 PM, the second 
Wednesday of each month at the Marlatt Family Center, 195 King 
St. W., Dundas.
This group is made up of users of the Apple Macintosh family of 
personal computers, whose interests range from word processing 
to publishing, music, and games to formal presentations, art 
to accounting and often times . . . more. Our main purpose is 
to provide a forum for questions, solutions and inspiration for 
everyday computing. 
For more information about the user group, please attend the 
next Club meeting, contact a member of the executive, or visit our 
web site.

Copying DVDs
The First Question
When you decide you want to copy a DVD the very 
first question is: Can my Mac actually do the job? 
Is it capable of both reading and writing a DVD?
You can answer the question very quickly. Use 
the menu call Apple> About This Mac and click 
the “More Info” button. This activates the System 
Profiler that lists a vast amount of information 
about your Mac. In the Hardware section, click on 
“Disk Burning” and you will see that the Mac that 
I’m using will read a DVD and will write a DVD-R, 
a DVD- RW, a DVD+R and a DVD+RW
Most recent Macs will read and write a DVD but 
those of a year or two ago were restricted to DVD- R 
(and DVD- RW). Be careful when you buy disks to 
get those that will work with your machine. DVD-
Rs are still freely available, but in my experience 
are often outnumbered by DVD+Rs.

Copying a Simple DVD
Here I’m thinking of a DVD you’ve created yourself 
without any security protection. It might be a 
home movie. I have one that contains video images 
from the very earliest days of my little grandson. 
A relative in another state would like to see the 
movie, so I want to copy it for them before I send 
it off in the mail. (And no! I’m not going to let 
them get their cotton-picking fingers on the only 
original I have!)
Now in this description I am assuming you’re 
running either Panther or Tiger (OSX 10.3 and 
above). First insert the disk to be copied and quit 
out of DVD player (should it be triggered to play 
the movie automatically). Open the Disk Utility 
application that is in the Utilities folder and select 
the disk (not just the disk session) to be copied. 
Now click the “New Image” tool in the toolbar. A 
dialogue appears in which you must select DVD/
CD master from the image format drop-down 
menu. You can also name the DVD image you’re 
about to create. I called mine “New Baby Max.”
This process takes a little time and a progress bar 
is generated to give you the comforting sense that 
something is actually happening. I always save my 
files to the desktop as a first step (Command/D) 
and a DVD image file with the extension .cdr has 
been created to receive the files being transcribed 
from the target or master DVD disk.
Once the transcription is complete eject the master 
DVD. The Disk Utility screen is still visible. Click 
the burn tool in the toolbar. A dialogue will appear 
urging you to select the disk image (in my case New 
Baby Max.cdr) to be followed up by clicking the 

“Burn” button in the dialogue. Insert your blank 
DVD and once the disk is recognized, a progress 
bar will appear to reassure you that the blank is 
being burned with the image just created.

Copying a Security-Protected DVD
My problem is now different. I’m dealing with a 
DVD that I myself have not generated. In fact 
it’s the DVD containing a video record of my 
daughter’s wedding. This DVD was prepared 
professionally and it may well contain security 
protection as it is copyrighted to the photographic 
studio that created it. However I want to send 
a copy off to, yes, that same relative who would 
like to listen to my marvelous and much praised 
speech to the assembled throng in my role as 
father-of-the-bride. With security protection you 
cannot copy the DVD to a blank. You have to strip 
out the security protection before you can copy 
it. This can be done with software created for the 
purpose. One of the better-known applications 
for this purpose is Mac the Ripper. This software 
is freeware and can be downloaded from Version 
Tracker.
In this article I describe how to strip security 
protection out of a professionally-created but 
personally focused DVD so that family members 
can share the joy of a family occasion. However this 
software is also capable of stripping the security 
protection out of most motion picture DVDs.
Members should be aware that it is a serious crime 
to strip the security protection from a commercial 
motion picture DVD and copy it to a blank DVD. 
The authors of the Mac the Ripper software 
emphasize the criminal nature of stripping 
security protection from motion picture DVDs. So 
don’t do it. It’s a crime!
Once the “I AGREE” button is pressed, the control 
dialogue is invoked. Mac the Ripper is unnervingly 
simple to use. It automatically scans for a DVD 
in the drive and readies itself for the security 

What To Do With Your Previously Installed 
Operating System
This tip offers some advice that will help you deal with future bugs that 
could pop up after you reinstall Mac OS X. During installation, you have 
the option of performing an “Archive and Install” operation (click the 
Options button at the “Select A Destination” screen). Archive and Install 
moves your existing Mac OS X System files to a Previous System folder 
before it installs a fresh OS.
When the installation is finished, a Previous Systems folder appears at 
the root level of your hard drive, which is required for reverting to an 
earlier version of OS X or for dealing with other issues should your new 
installation prove problematic.
Inside the Previous Systems folder are Library files, user settings, 
and other system-level folders and files that your previous Mac as x 
installation used. It also includes Mac as X-installed apps, such as 
Address Book and Mail.
Here’s what you should do with your Previous Systems folder:
Backtrack -- Keep this folder around for a week or two after performing 
your Archive And Install, in case you need to retrieve any preference 
files. Note that you can’t start up using the system files in the Previous 
Systems folder.
Delete Duplicate Apps -- Immediately delete all apps contained in the 
Previous Systems folder, or you may experience problems with new 
versions of the same apps stored in the default Applications directory. All 
you have to do is delete the Applications folder within Previous Systems. 
Also, delete the duplicate Applications folder before applying the most 
recent Mac as X combo updater from Apple’s Mac as X Downloads Web 
site (www.apple.com/downloads/macosx/apple).
After a while, you can actually toss the entire old systems 
folder on my Tiger Drive; I did so with no ill effects. However, 
I have retained on a separate drive my Panther Hard disk 
and occasionally update the application on the separate 
drive.

continued on Page 4

TV Theme Songs
Loads and loads of TV theme songs that you can download. 
Everything from Tales from the Dark Side to Talespin and 
Alvin and the Chipmunks! www.TelevisionTunes.com

http://www.TelevisionTunes.com/
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protection stripping operation. The controls RCE 
region should be set to “OFF” and the New Region 
menu should be set to “ALL.” These are the 
normal defaults so no action on your part should 
be necessary. Once the “GO” button is pressed, 
Mac the Ripper goes into action generating a 
progress bar and detailing in MB how far it is 
into the process of translation. A copy is created 
free of security protection in a folder bearing 
two subfolders VIDEO_TS and AUDIO_TS. The 
second folder is normally empty. The video of 
my daughter’s wedding bears the inscrutable 
name “NEW” for which I claim no ownership. The 
professional studio must bear the ignominy of 
such a meaningless and unguiding title.
At the conclusion of the process another screen, 
yet again insisting that only non-commercial 
DVDs be so treated, appears.

Popcorn
The task now is to transfer the extracted image to 
a DVD. If the DVD is of single density, the Apple 
burn facility will suffice, but I prefer Roxio Toast 
Titanium for DVD burns and Roxio’s Popcorn, a 
commercial piece of software costing $50 when I 
wrote the article. You download the software and 
then obtain a key to make it work, released by 
email once you pay.
The virtue of Popcorn is that is can compress an 
entire 9 GB dual-layer DVD-Video to a standard 
4.7 GB DVD disc, and maintain high-video quality 

In the last HACKette I asked for ideas for 
the clubs new logo and name badges. I 
have not received any submissions as of 
yet. If you have any thoughts or a design 
send it in to me or sketch it out on paper 
and hand it in at the next meeting. We 
need them by the May 9th meeting at the 
latest. Remember there are some great 
prizes up for grabs.

The booth at the Hamilton Home Show 
was a lot of fun and we had a lot of interest 
in the club. We handed out 47 HACKettes 
to people that have Macs and had no idea 
there was even a club in town. Thanks to 
Jim and his son Tyler who spend all day 
Sunday, Caroline who spent most of the day Saturday. Alan and Ralf 
dropped by on Friday. Jim made up 500 cards for us to hand out to 
prospective members. If you would like some, I will have them at the 
meetings every month.

This month Darren Kew from FileMaker will be coming out to show us 
what is new with FileMaker Pro. This is a great program that is fully 
customizable as is the case with Keith Greens Q File. FileMaker even 
had a striped down version in Apple Works. A database can be large and 
complicated or small and simple. It is not just for organizing names and 
numbers but can also store photos and documents. I’m sure Darren will 
show us more possibilities with FileMaker Pro 8.5
As the year is coming to an end we will have to plan for next year. 
Nominations for next year’s executive will be accepted after the May 
meeting.

See you all this Wednesday
Dave
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and full audio fidelity. So if you have a very lengthy 
DVD from a double-layer burn and you have to work 
with a single layer burner as I do, then Popcorn 
can do the job. I now use Popcorn all the time, 
even with simple DVDs where no compression is 
required. Open Popcorn and drag the folder VIDEO 
_TS generated by Mac the Ripper into the Popcorn 
window.
In the case of the Wedding DVD New there is no 
need for compression and auto compression is set 
to “OFF.” Click the “BURN” button, insert a blank 
DVD-R and allow the process to go to completion. 

Can’t empty the trash in OS X?
Have you seen this annoying message? Can’t empty 
the trash because “trash items are in use”.
Your Mac seems to think that the item is still open, 
and therefore it cannot delete the file.

Possible Causes and Solutions:
1. First, try the obvious. Check to make sure that 

the offending file really is closed. If it is, quit 
out of the application used to create the file, 
then empty the trash.

2. If you open your hard drive (Command-N) into 
Columns View and the file is “open” in the 
Preview screen (the column on the far right), the 
system is using the file. Take the file out of the 
trash, close the Preview screen in the Column 
View and drag the file to the trash again. Now 
you can empty the trash.

Important Notice

This month’s meeting will be held at
Creative Technology

3480 Fairview Street, Unit 10
Burlington


