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the cost. After the initial included toner cartridges, 
I have gotten full life from their replacements. 
You can also get “hi-capacity” cartridges that last 
even longer, so I recommend those. I also had an 
odd problem in the first month. I had the printer 
set up on an old cart that could not really handle 
the weight of the unit, so it was not supported 
evenly. I started to get paper jams about 50% of 
the time. I was able to reach tech support (you 
get 1 yr of priority tech support for free), and they 
asked me to make sure the paper tray was at 
least 50% full. After moving the unit to a strong, 
flat table, and keeping the paper tray at least half 
full, I have not had any more jams. (the jams were 
easy to clear, because the back of the unit just 
pulls off and you can access almost the whole 
paper path that way). I have not used the network 
scanning function, so I can’t testify to that. Also, 
about every 10

th 
fax or so, the confirmation page 

does not print out, no idea why, but the fax has 
gone through every time. Lastly, the network 
printer driver was a problem initially and I could 
not get any Mac to print to the Epson except the 
Kitchen iMac that was connected by USB as well. 
However, the simple workaround was to turn on 
printer sharing for the Kitchen iMac, and then 
that shared printer worked fine for any Mac in 
the house. Sooner or later I will download the 
new driver and then it won’t matter if the iMac 
is on or not. I love how Apple design always gives 
you options…

I like my new camel…
If you are ready to leave the sometimes dubious 
world of inkjet printing behind, I think you’d do 
well to consider this EPSON Acculaser MFD. 
While the upfront costs are not trivial, saving 
50% on every page printed and never having the 
frustration of so much wasted ink are compelling 
values. A single device to handle all the high 
quality printing and office document tasks is very 
handy. Think of it like getting a new and more 
efficient furnace – sure it costs you more right 
now, but you then save money every month for 
years and years. For me, the reliability alone was 
worth it. It has changed my home workflow for 
the better, and I’d encourage you to check it out.

Ever notice a black dot in the center of the red close 
button in one of your windows? It 
means the window contains unsaved 

information. Another indicator is that the icon in 
front of the document name will be a lighter color.

Printer not responding? Check all cables — at both 
ends. Turn it off, then back on. If it’s plugged into a 
power strip, be sure that the power strip is turned 
on. I have an APC strip that I manage to turn off at 
least once a day, due to a sloppy rocker switch. If all 
of your connections are solid and it is getting power, 
try a different USB cable and/or a different socket. 
Look at the plugs and into the sockets. Maybe some 
creeping crud is keeping it from making complete 
contact. I went through this with a cordless phone. 
Thanks to static electricity, a tiny piece of cellophane 
was picked up by the phone and left in the cradle 
where it effectively blocked the current. The dumb 
stuff gets you every time.

Did you ever go to move a file and accidentally drop 
it into the wrong folder — and not know where it 
went? Command-z will bring it back. In fact, that 
will undo just about anything. One big exception is if 
you empty the Trash. Command-z won’t undo that, 
although it will remove a file just dropped in there. 
Just remember, if you do something and realize you 
didn’t mean to do it, before you do anything else, 
Command-z. It will almost always work.
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Last month Darron Kew from FileMaker came 
out to show us what is new with FileMaker 
Pro. The web integration was great, even 
connected to goggle maps. This month we 
look forward to seeing the folks from Starry 
Night. If you have a telescope and like looking 
at the stars, then you should come out and 
see what they can do.

I have more submissions for the new club 
logo and they look great! I will have them at 
the meeting for you to look at. Remember 
Monday at noon is the dead line for 
submissions. The executive will pick the top 
three and we will vote at the June meeting 
as to the best logo

Speaking of voting, we are also looking for nominations for the executive. As 
always, all positions are open for nominations. The executive usually meets 
on the Monday following the regular open meeting and we plan what we will 
be doing in the coming months.

Looking ahead, mark Saturday July 21st  for the annual HACK BBQ at my 
house. Once again Colin Smith from Adobe will be the presenter. He will be 
showing off all the new stuff with CS3. Let me just say there will be a lot to 
see.

See you all this Wednesday
Dave

Time for some basic... - continued from Page 2

Overheard in Court
Lawyer:  So the date of conception (of the baby) 

was August 8th? 
Witness: Yes. 
Lawyer:  And what were you doing at that time?
 
Lawyer:  What is your date of birth? 
Witness: July fifteenth. 
Lawyer:  What year? 
Witness: Every year. 

Lawyer:  What was the first thing your husband 
said to you when he woke that 
morning? 

Witness: He said, “Where am I, Cathy?” 
Lawyer:  And why did that upset you? 
Witness: My name is Susan. 

Lawyer:  How was your first marriage terminated? 
Witness: By death. 
Lawyer:  And by whose death was it terminated?
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Executive

The Apple Macintosh User Group of Hamilton is a non-profit 
organization that meets informally at 6:30 PM, the second 
Wednesday of each month at the Marlatt Family Center, 195 King 
St. W., Dundas.
This group is made up of users of the Apple Macintosh family of 
personal computers, whose interests range from word processing 
to publishing, music, and games to formal presentations, art 
to accounting and often times . . . more. Our main purpose is 
to provide a forum for questions, solutions and inspiration for 
everyday computing. 
For more information about the user group, please attend the 
next Club meeting, contact a member of the executive, or visit our 
web site.

Inkjet, Schminkjet…
By Eric Fretz

A camel’s back is broken…
I was mad as h@## and I just couldn’t take it 
any more! Don’t get me wrong, I was perfectly 
happy to accept the “free” inkjet printers each 
time I got a new Mac (how NICE of those helpful 
printer companies!). But after a decade of clogged 
jets, endless cleaning cycles, putting buckets of 
water next to the printer for vacation, refill spills, 
and smeared printouts… it finally happened. I 
returned home from deployment to find my most 
recent “free” inkjet had clogged (when it stopped 
working for my wife, she just gave up on it instead 
of running the ink-wasting cleaning cycle, so it 
was REALLY dried and clogged). I burned through 
a ENTIRE full/new cartridge with no effect, and 
after reading online how many others had this 
problem with this printer I figured I could either 
spend at least 2 hrs trying to clean it out, OR I 
could make a clean break altogether.

LASER MFD, ASAP… 
The central flaw in the whole inkjet printer system 
is the ink, which can dry and clog the system in 
several areas. Another problem is the nature of 
the “have a free printer so you’ll have to buy our 
outrageously costly ink for life” system (anybody 
else see the pusher/drug addict analogy?) While 
there are other specialized printers (thermal, wax, 
etc), the other established and proven printer 
engine is the Laser Printer. Instead of shooting 
small drops of ink onto the paper, the laser (well, 
sometimes it is just an LED) charges a drum with 
a copy of your image, and then (in one or multiple 
passes) transfers toner (little bits of plastic, 
basically) to the paper and fuses them to the page. 
(ever notice how the paper that comes out of laser 
printer or copier is hot?). It’s fast, high-res, and 
smudgeproof!

Laser printer technology has dropped in cost 
every year since APPLE brought it to the desktop 
and kicked off the desktop graphics industry in 
the 90’s. Now even color laser printers can be 
had for under $700. But I did not want a stand-
alone printer; I wanted to solve all my home 
office issues at once. What I wanted was a Multi-
Function Device (MFD). These devices are called 
4-in-1 or up to 7-in-1, depending on what they do 
(print, scan, fax, and copy are the main tasks). 
I did some research and found that the Epson 

Acculaser CX11NF had what I wanted. It was a 
stand-alone color copier with sheet feeder, a full 
function stand-alone fax, a network able scanner, 
and a network able printer. Better still, the local 
OfficeMax had it on sale for under $800 and if I 
joined their club I would get another $80 back! 

My Experience…
My initial thoughts with the EPSON were that 
it was well packaged and HEAVY. Hit the gym 
before buying or bring a friend for setup. Since 
it uses a multi-pass engine, you have to load all 
four (CMYK) toner cartridges separately, but it 
was pretty easy to figure out. Other than that, 
setup was a breeze, no assembly required. The 
included software is Mac and PC, and works quite 
well. Software installation on multiple network 
OS X machines was easy. I have used the Epson 
now for 6 months, and it has completely taken 
over for three inkjet printers, two scanners, and 
Mac-based faxing. I’ve scanned about a hundred 
documents and pictures with no problems. Copies 
are a breeze -What a joy to never have to go to 
Staples!! I have done tons of copying, as well as a 
nice full color holiday letter and card. I am seeing 
the expected costs of about 4 cents per black & 
white page, and 15 cents for color (whereas inkjet 
is closer to 25 cents per page). I’d give the Epson 
MFD four stars out of five. 

Cons and Caveats…
Lest I be accused of printing with rose-colored 
glasses, there are some things about the Epson 
that were less than perfect. I found the toner 
cartridges that came with the unit were quite
“light” and did not last anywhere near a full cycle. 
You could just buy four additional cartridges when 
you get the MFD (because you will need them 
relatively soon), but that will add about $200 to 

Time for some basic reminders.
If a program doesn’t seem to want to work properly, restart 
it. It may be just a temporary glitch. If that still doesn’t work, 
restart your computer. Seems like most of us never shut 
down anymore, and a restart will clear memory caches and 
do a bunch of other cleanup work. 

If your iPhoto display goes wonky and you get outlines 
instead of your thumbnails, quit the 
program and then hold down the Option 
and Command (Apple) keys while you 
relaunch iPhoto. A dialog box will open 
that gives you several rebuild options, 
but generally the first option (rebuild 
thumbnails) will do the trick.

Occasionally, you might find two separate records for the 
same person in your Address Book. There ís a simple way 
of consolidating the two records into one. First, make sure 
you are in the Card and Columns view. In the menu bar go 
to View > Cards and Columns. Then find the persons’ two 
entries and select them both. Go to Card > Merge Selected 
Cards. Your two entries will now be one. If duplicate data 
appears on the card, simply hit the edit button on the 
bottom frame of the card’s window and select and delete the 
duplicate information. Additionally, you can automatically 
search out duplicate cards in your address book by going to 
Card > Look for Duplicate Entries. This will search through 
all records in your address book for duplicates and prompt 
you to merge the cards each time it finds one. One caveat; 
before making any major changes to your Address Book, save 
a backup copy. The command is under the File menu. The 
same applies to your iCal files. Back them up periodically. 
You may never need to restore a file, but then again, bad 
things seem to happen just when you least expect them.
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